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Introduction

The Novtel Relations Management app is available to both existing Novtel clients and any member of
the public interested in Novtel Software.

The demo user can simply download the app and test all features on the demo dataset - free of charge!

However:

Please Note that Demo Users will only be able to contact Novtel Support from the demo database.

Apps The Novtel Relations Management app
takes  existing  desktop  application
correspondence features to the cloud,
enabling you to view important information
and perform key tasks on-the-go.

Novtel Propert Novtel Invaicing Moviel Relations
Mavtel Softwars Movtel Softwars Movtel Softwars
* ke k ok ok

https://play.google.com/store/apps/details?id=za.co.novtel.novtelrelations
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Introduction

Novtel clients can now also view contact details, and communicate with their Sage Pastel or Sage Evolution Customers
and Suppliers through the Novtel app via:

» Cellphone Number
» Landline Number

» WhatsApp

Prospects:

Also view and contact your Novtel Prospects via the methods listed above.

Multiple Dataset Processing:

The app can display information from, and perform work in, any of the user's existing list of Novtel Relations datasets,
making it quick and easy to manage correspondence on any dataset.
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Setting the Calling Preferences

z Customers
& Suppliers

ﬂ Prospects
o] < Settings

= Switch Datasets

@ Device Not Activated

J

. @Novtel”

From the ‘Settings’ menu, the ‘Preferences’ option is tapped.

Preferences

}P Supplier Calling
- :

% Prospect Calling
¢ s spect |

g

P Customer Calling
e« t hor

Save Preferences

O

By default, the Customer, Supplier and Prospect calling options are
activated, which means that the selected person or company will be
called immediately when the call button is tapped.

il = = N

Preferences

P Customer Calling
- t I

However: By deactivating the setting for
Q. Swdercang | all three options and tapping ‘Save

Preferences’, the dialer will be opened
first when the call button is tapped on
the person or company account, after
which the call can be placed.

fﬂ Prospect Calling
L i t

Save Preferences M

< O
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Setting Up the Default Settings

. é’NOVtel"

; Customers
& Suppliers
Prospects

L2/ Settings

1

Switch Datasets

@ Device Not Activated

< O

This once-off and mandatory step must be performed since a default User per device and

per dataset must be selected for correspondence to be logged under this User’s name.

Tapping on the ‘Settings — Defaults’ option, it is indicated that no User is selected yet for
this device and dataset.

Call = m K

Defaults

Relations Demo Database

o Defaults selected only affects the current dataset

e Novtel User

™ | None
&p | No Novtel user selected

Cal = e M

By tapping here, all Users setup in the
Desktop Application, will be listed and the
correct User is to be selected.

The selected User will now be ticked, and the
default is to be saved.

From now on, this User will be linked to all
communication captured from this device.

Select Novtel User
Relations Demo Database

™ Novtel
&» Novtel Support

=

v

Defaults

Relations Demo Database

o Defaults selected only affects the current dataset

* Novtel User

™ Novtel

&p Novtel Support

Save Defaults V

<
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Customer, Supplier and Prospect Accounts

Customers, Suppliers and Prospect Accounts are accessed by clicking on the respective option here.

- 7% W1 9:26
z Customers (74 > ; Customers P— ; Customers =
Customer List Q, Supplier List Q Prospect List Q,
Relations Demo Datab... . Relations Demo Datab... i i Relations Demo Datab... g
& Suppliers & Suppliers ¢ & Suppliers
A\ Demo users can only contact Novtel support A\ Demo users can only contact Novtel support A\ Demo users can only contact Novtel support
0 30 -
Prospects Prospects i@y Prospects ¢/
- P XIAO YONG, CHEN ™ P SARAH BENTLEY - P / ABC COMPANY
0 Settings ’ & Settings 0 Settings
‘—_0 Switch Datasets Account Status ;o:ation 1 ‘-—_0 Switch Datasets Account Status ;o:ation 1 : Switch Datasets Marketing Process ;n:atlon 1
L ] L] v
Account Progress Location 2 Account Type Location 2 Progress or Lack Thereof Location 2
L} Q L] Q B Q
Contract Expiry Date None Action
L] n
PETERS, WILLIAM JAMES WENDY GRAY TRIPLE D HOLDINGS
Account Status Location 1 Account Status Location 1 Marketing Process Location 1
] Q L] Q 5 4
|7 Device Not Activated Account Progress Location 2 7| Device Not Activated Account Type Location 2 @ Device Not Activated Progress or Lack Thereof Location 2
! ] ' ) . 9 : ) L Q
Contract Expiry Date None Action
]
J
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Customer, Supplier and Prospect Accounts

66 1] 4GRS
Sl Cal = e B

Customer List

Relations Demo Datab...

&\ Demo users can only contact Novtel support

PETERS, WILLIAM JAMES P

Customer Code: PET001

Email: support@novtel.org.za

Category: Individual

Account Status P>) Location 1 o
B Active Q Pretoria

Account Progress Location 2
B Paid on Time Q@ Silverton

Contract Expiry Date
B July

0. 083 305 [.-11.1413E 083 305 0. Add to Favorites

Per Account, the Description, Code, Email Address and Category it is
linked to, is displayed as set up in the desktop application.

The main and sub-statuses linked per selected Account, are listed here.

The specific locations associated per Account, are captured here.

The Account’s main cell number is listed here and can be dialed by clicking
on the telephone displayed in a green background.

The Account’s main landline number is listed here and can be dialed by
clicking on the telephone displayed in a blue background.

An Account can be classified as a ‘Favorite’ and will always be displayed at
the top of the contact list, and in alphabetical order.




Customer, Supplier and Prospect Accounts

Cal = e

Customer List

Relations Demo Datab...

&\ Demo users can only contact Novtel support

PETERS, WILLIAM JAMES

ymer Code: PETO01

Email: support@novtel.org.za

Category: Individual

Account Status Location 1
B Active Q Pretoria
Account Progress Location 2
B Paid on Time Q Silverton

Contract Expiry Date
B July

0000

< O O

l 083 305 994 E 083 305 9... Add to Favorites

e A WhatsApp message can be created and sent to the

listed Cell number, by tapping the ‘Message’ icon.

Google Maps integration:

Easily view and navigate to your Sage Pastel or Sage
Evolution Customer and Supplier addresses.

Simply tap on this icon to set a pin in Google maps.




Customer, Supplier and Prospect Accounts

ol S e

Customer List

Relations Demo Datab...

A&\ Demo users can only contact Novtel support

PETERS, WILLIAM JAMES

Customer Code: PET001

Email: support@novtel.org.za

Categ

ry: Individual

Account Status Location 1
B Active Q Pretoria
Account Progress Location 2
B Paid on Time Q Silverton
Contract Expiry Date

B july

0000

< O a

Tapping a correspondence item, the details will be displayed as captured.

o From here, the existing note can be amended and updated...

9 OR the note can be amended, and a new note saved.

Correspondence List @, ot

Relations Demo Database

~ Customer: PET001 - Peters, William James

-Amend Contract Start Date

“ » Date: 02 December 2021
Time: 01:09:15 AM
Recorded By: Novtel

-Phone Call 2 December 2021
! i} Date: 02 December 2021
Time: 12:55:55 PM

Recorded By: Novtel

[EM@IHappy December!
q] Date: 02 December 2021

Time: 12:46:55 PM

Recorded By: Novtel

Note Details
Relations Demo Database

“ Customer: PET001 - Peters, William James

l‘ » * Subject: Amend Contract Start Date
. " Date:20Dec2021 (%) Time:10:08:32 AM
Recorded By:
Novtel
Requested By:
None v
Note Detail:
The client made us aware of the incorrect date on the
contract.
The date should be Jan 5th, 2021 and not February

1st, 2021.

Correct it and resend.

< O O
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Customer, Supplier and Prospect Accounts

Tapping the ‘+” sign in the ‘Correspondence List’ window, a new fax, phone entry and note can be captured by selecting the relevant option.

Correspondence List
Relations Demo Database

~ Customer: PET001 - Peters, William James

Qo+

Note: Amend Contract Start Date
Date: 02 December 2021

Time: 01:09:15 AM

Recorded By: Novtel

Phone: Phone Call 2 December 2021
Date: 02 December 2021

Time: 12:55:55 PM

Recorded By: Novtel

Email: Happy December!
Date: 02 December 2021
Time: 12:46:55 PM
Recorded By: Novtel

Log Fax

Log Phone Entry

Note: Amend (  Sgye Note

Date: 02 Decemk

Time: 01:09:15 .
ime A Upload File

Recorded By: No'

Phone: Phone Call 2 December 2021
Date: 02 December 2021

Time: 12:55:55 PM

Recorded By: Novtel

Email: Happy December!
Date: 02 December 2021
Time: 12:46:55 PM
Recorded By: Novtel

A new file can also be uploaded from the stored location on the
mobile device and will be available to view directly in the app, as
well as the desktop application.
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Searching for an Account

A Customer, Supplier or Prospect Account can be searched for by tapping the ‘Search’ icon in the relevant screen.

Cal Culw= e A ©81% ) 7:57

Customer List Q

Relations Demo Datab...

A\ Demo users can only contact Novtel support

A\ Demo users can only contact Novtel support

VAN AS, NICHOLAS

9 ' Either search for the Account Code or
PETERS, WILLIAM JAMES .. . . e
b g e Description in the ‘Search’ field.
R V o Account Status Location 1
Email: support@novtel.org.za " Q
Category: Individual Account Progress Location 2
u r Q
Account Status Location 1 C"_’_'tmt Expiry Date
B Active Q Pretoria i
Account Progress Location 2 . ) E ’
B Paid on Time Q Silverton
Contract Expiry Date l E g i E E Z é 2 9
B july E O I \ [ ] < > { }
g w e r t y u o p
083 305 9943 083 30509... Add to Favorites @ # & E i = ( )
. E als|d|flglh]ijlk]!
- S : ' : ; !
0000 ®::-:.-8
4 ”
e @ y Microsoft Swiftkey . Q
<] O O AV O O )|




Searching for an Account

Accounts can also be filtered and grouped together according to:

> Active State:

Select Filters '
v Active Accounts Only

Active State:

v In-active Accounts Only

Inactive only

Category: ‘/ A” ACCOU ntS

Small Business

Account Status: > Category:

B Suspended
" A specified Customer, Supplier or Prospect Category.

Account Progress:

¥ Legal Action

> Sub-Statuses:

Contract Expiry Date:

. A specified sub-status linked to a main status.

CANCEL | APPLY

The search will be performed, and the matched criteria listed upon tapping ‘Apply’.
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Downloading and Viewing a Document From the App

Prospect List e

Relations Demo Datab...

4\ Demo users can only contact Novtel support

Correspondence List

File: The Basics of Property Management...

Date: 02 December 2021
Time: 01:51:12 AM
Recorded By: Novtel

Phone: More Info Required 2 Dec 2021

ABC COMPANY
Prosect Cod: AF
Email: support@novtel.org.za
ry: Company
Marketing Process Location 1
8 Introduction Email Sent Q Cape Towr
Progress or Lack Thereof Location 2
8 Interested Q Newland
Action
B More info Required
TRIPLE D HOLDINGS
Prosect Code: DDD0O1
nail: support@r |
ate } egor
Marketing Process Location 1
# Introduction Email Sent Q Johannesburg
Progress or Lack Thereof Location 2
B Not Responding Q Sandtor
Action
< O O

. Allow Novtel

Relations to access
photos, media, and
files on your device?

DENY ALLOW

A document can be viewed directly from the app by first tapping on the ‘Document’ icon from the
required Account.

The document is now be tapped to be downloaded to
the mobile device.

Only when the first document is downloaded, will
permission be required to access the files on your device,
and this action is to be approved.

From now on, the communication will not appear again.
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Downloading and Viewing a Document From the App

Tap ‘Continue’ to proceed with the downloading of the document.

By tapping on the downloaded document, it will be opened.

“Ai =m0 © %72% ==) 11:30 AR = N ¢ © $72% == 11:30

Correspondence List e, &

The Basics of Pr... I
Relations Demo Database @ e

ﬁ Prospect: ABCOO1 - ABC Company

Download File

Are you sure you want to start
downloading the file 'The Basics of
Property Management.pdf'? Please
note that this process cannot be
stopped once started.

CANCEL | CONTINUE

=7

File: The Basics of Property Management...

Date: 02 December 2021 e

Time: 01:51:12 AM
Recorded By: Novtel

Phone: More Info Required 2 Dec 2021
Date: 02 December 2021

Time: 01:48:21 AM

Recorded By: Novtel

Email: Novtel Property Management Soft...

Date: 02 December 2021
Time: 01:43:08 AM
Recorded By: Novtel

o

(3 Novtel

The Basics of
Property Management




NOVTEL FORUM LOGIN LINK

https://novtel.org.za/novtelforum/

&dNoviel
: == otz FEa For registered Novtel Clients, a Forum Login is created
May 25, 2023, 06:18:11 AM Password: News: SMF - Just Installed! from Where they Can access a“ avallable manuals and
Time to stay logged in: Hour .
o) _ latest product versions and release notes.

Novtel Forum

Welcome to Novtel!
Dear Guest, We have created this section of the Forum which is open w o uais and Links to our Demo Videcs on Vimeo.

Novtel Hospitality Management pﬂ
Topics: 0

Posts: D
‘ Novtel Property Management -

Topics: 0



https://novtel.org.za/novtelforum/

Czl\'()\’tcl”

Property
Management

d Novtel

Scll=Storage

dx()\'t(‘l'

Bank Manager

é’ Noviel
Vehicle Hire

d.\'()\'l(‘l'

Equipment Hire

and Jobdracker Utility

(¥t e Glan Coming Induary

d;\'( wtel

Access Control

The-Online
A Application:

&g Website

/ i e
Propernty Manageme
Mobile Applicatioifee. /

1}

info@novtel.com

sales@novtel.com

d Novtel
Contract
Management

d Novtel

Relatons Management

Mobile App

\\ 086 166 8835
NS




B @y se-search-in-files
B £y se-shell
B 27 se-subprocess-inspector
B £ se-tern
B @ test-shutdown-after-startup
B &
B &l
") B & test
" W reaous

B arcadia. gemspec
e ld B arcadia. todo

Novte

£ . Rental Software >

< - _pecialists

3

N\
\

:
\hge by pressfoto on Freepik
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