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Inirodueciion

As part of the Novtel Hospitality Software package, the Events System has been developed to:

A J U .
Create an Event Master File:and |V V| Make Reservations for Evgnts,
it s s [ s iee @ 0 and when Payment is received,
Issue the Event Tickets
é . . Falcon Woods - Zip Line

o Sell Tickets directly from the POS

TICRET System and Issue it from the

" Ticket Office

14:00:00 pm

15:00:00 pm

Manage the Event Board to

(GO display the various Event
Statuses; the time for the next

Create and Manage Event Event, etc.

Reservations directly from a
ﬁ reservation or group reservation
for accommodation, and issue
tickets from there too

Ticket Image: <a href="https://www flaticon.com/free-icons/validating-ficket" title="validating ticket icons">Validating ticket icons created by surang - Flaticon</a>



Inirodueciion

Examples of Events may include the following:

v

DN N N N N U N N NN

Wine Tasting Tours
Cave Tours
Exhibition Tours
Game Drives
Bungee Jumping
Zip Line Excursions
Scuba Diving
Shark Cage Diving
Concerts

Festivals

Entrance to a Zoo; Elephant Park; Bird Sanctuary; etc.

Various events can be set up and managed in Novtel.

The following classifications will determine how and when an event will
be available for selection to either sell tickets or create reservations for
specific timeslots.

Orice-off Ewent -

Orce-off Event

Fized Dates Single birme zlok
Fized Dates Multiple time glots
Craily Single tirme slat

Craily Multiple time zlots

Cray Of ‘Week Single time slat
Cray Of \Week Multiple time zlots




Inirodueciion

Multiple Events can be created and managed.

For Example:

1. Zip Line Activity

Open daily, and activity timeslots will be created from 9am to 4pm.

2. Wine Tasting Tours
Open daily, but different timeslots will be applicable, namely:
v' Monday — Thursday: 10am and 3pm only.
v/ Saturday and Sunday: 9am — 4pm (Hourly timeslots).

3. White Water Rafting
Saturdays and Sundays Only, and Only at 10am and 2pm.

4. New Year’s Concert

The 315t of December Every Year, starting at 8 pm.




Inirodueciion

Oasis Lodge Oasis Lodge

EVENT TICKET
EVENT TICKET Tel: 044 123456789
Tel : 044 1234568789 Fax: 044 123456789

Tickets can only be redeemed ONCE, after which it is invalid.
Event Ticket ID: 134

_ Ticket # ZL2022101000134

Valid for any Event Start Time on Date specified

Depending on the setup applied, a ticket can either be .
Ticket Number :  1MG2022101130125 redeemed by entering the ticket ID, or by scanning it with Reprint: 0

_ a bar’code scanner. Event ticket restriction:

Only valid for date specified

Valid for any start time
Ticket Number : MG2022101130135

Event TicketID: 135

EMID 375930

Reprint : ]
Thank You. -

100000000134
Thank you!




Inirodueciion

A single charge can be created and charged as an event item. White Water Rafting —

Adult
A ticket will then be issued per selected charge at the normal price. R200.00 R35E)J OSO

Zip Line — Adults

® Edit Package *
Novtel can also combine 2 or more event charges in a POS .
. . . . ACrage ITEDMD] ¥ Multiple ltem Package
Package, and for which a discounted price will apply. Pt [Fo5 Tome Do D ) = Coy Package To Barcoce

The POS Package will be selected from the POS System. . :M
Separate Tickets per event will be issued for the purpose of

redeeming each at the entrance of the respective event locations.
Package Cost Incl IDDD—

] Selling Price Incl IW_
Please note that the event dates can differ, and all events do not PackagelneTonl [0 |

have to occur on the same date.

— Package ltem
1D | FPackage Code | Charge Code | Deescription | Gty | Cost | Frice [Each] | FPackage [Each] |
5 TCOMO ZLaom Zip Line Adult 1 0.00 200.00 17000
9 TCOMO ZWROM Wwhite Water Rafting - .. 1 0.00 350.00 30000
" Item Cost Price
Add Package [tem Edit Package Item Remove Package ltem | Package Item Price From & ltem Seling Frice

Cancel |




Inirodueciion

When the event master file is set up, it can be set to either issue a single
ticket for the number of attendees selected, and for a specified date and
time (Admit 25 Adults / Children),

OR:

A ticket can be issued per individual (Admit 1 Adult / Child), and then the
selected number of attendees will each receive an individual ticket.

Reservations for ticketed events can also be made if required.

Reservations can then be converted into tickets directly from the Retail
POS System linked to the Restaurant’s POS System, and issued to the Guest
upon arrival.

Ticket Print Settings

Generate Barcode
Tear-0ff Stub

1<

Ticket Adjectre

2

— Reszervation Settings

Allows Reszervation
Advance Rezervation Penod [ARP Days)

Frint Beseration Canfirmation

v

o

v




Inirodueciion

Schedule Display Board Events can also be displayed on the Event Board — if activated.

Display Event Un Board Event Statuses and Times will be displayed as follows and can

Dizplay Event Status On Board be managed by a dedicated Event User.

Dizplay [Secondz] [O= Board Defaul]
Refresh Single Event [Seconds) [O= Mo refrezh)

mukk
L Y

Falcon Woods - Zip Line

2022/10/18 08:16:00 am ltems:7 Page:1 of 1
10:00:00 am 39273 Scheduled Status Color Setup
11:00:00 am 39272 Scheduled

12:00:00 pm 39271 Scheduled Scheduled
13:00:00 pm 39270 Scheduled Open
14:00:00 pm 39269 Scheduled
15:00:00 pm 39268 Scheduled
16:00:00 pm 39267 Scheduled Delayed

In Progress




To effectively manage Ticket Sales and the event board, there are 2 types of
Users needed, namely:

v"  Restaurant POS Users

=  To sell tickets.

000
20000 1234567891
12000

25.00

zr e = And convert reservations into tickets from the POS System.

T v" Event Users

= To manage the timeslot statuses on the event board.

= To redeem tickets.

= Make and Manage event reservations.

4
Event Code 1
Falcon Woods
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Selling Event Tickets

From the Restaurant POS system, the POS Retail
system can be accessed by clicking on this button:

i
0 A - B e

A
EEEEREE

R

Table

DESCRIPTION

22

W

QTY  PRICE

This system allows for the following:

v"  The Guest can have a meal in the restaurant;

v Purchase Items from the shop located within or adjacent to
the restaurant;

v" And also buy tickets to events such as a Zip Line Activity;
Exhibition Tour; Concert etc. — for a once off payment and a
single invoice.

Please note:

v" A barcode scanner can be used to scan items from the
Retail POS system, provided that the barcode is set up and a
scanner is in use.

v" These combined transactions can be sold on all of the
Tender Methods, namely:

» Cash
» Credit Card
> Voucher

» Posting the charges to an ‘In-House’
accommodation

> Posted to a Guest’s Acco



22 ¢

QTY  PRICE

Description Riate Inclusi Descriptian Frice Incl | Package Code |

Mo bt 1033 o There are various search options by which the System User

Oasis Lodge Youcher- Shop 0.00

National Park Fees 20.00 1 1 .
ot Par e o can search for the required item, namely:
Peanuts and Raisins 250g 6.00
Sprite 350ml 12.00
Sunscreen Cream 50ml 75.00
BEn SOre ] 99.00 e COd e
15.00
470.00

Description 30010 ) Description

245.00
Barcode 700

User Defined Field 130.00

- °
User Defined Field ”§.§§ Barcode
User Defined Field 000

User Defined Field 2000 1zaesEreaT. e  One of 5 Custom User Defined Fields
User Defined Field

<
T

- Sl

Sale Cash Up Print Bill ’ Print Kitchen Line Discount ’ Document Discount TENDER - CASH Accept




Selling Event Tickets — Single Event — Single Timeslot

For demonstration purposes, we will now sell the
following tickets and quantities for the Zip Line Activity,
and at the normal price:

v' 4 x Tickets for Adults @ R200.00 per ticket
v" 6 x Tickets for Children @ R120.00 per ticket

The tickets will be sold for the 18th of October 2022,
and for the 10am timeslot.

P Receipt: REC00418

E

Qasis Lodge

77 Long Beach Road

Long Beach

Mossel Bay

8500

Tel: 044 123458789
Fax : 044 123456789

Tax

123456785

Zoom I'IUU‘Z x

QTY Description
4 Zip Line Adult

6 Zip Line - Kids

Unit
200.00

120.00

Amount
B00.00

720.00

Description

Customer :

Payment Type :
Credit Card Number :

Credit Card Type :

Table - 22 #1
CAS00M

Credit Card
123456788
MasterCard

Payment Due

Tax/VAT Total

Payment Received

Change

Discount(0%)

Staff member :
Payment Date :
Print Date :
Time: :

Shift Number :

Invoice Humber :

Voucher :

Grant LH
2022nomy
20221017
11:48:57
SFT00053
IMO00338

1520.00
158.28
1520.00

0.00
0.00

Thank You.

Oasis Lodge

EVENT TICKET
Tel: 044 123456789
Fax: 044 123456789

Oasis Lodge

EVENT TICEKET
Tel: 044 123456789
Fax: 044 1234567889

Event Ticket ID: 137
Ticket #

ZL2Z022101000137

Reprint: 1]

Event ticket restriction:

Only walid for date specified

Valid for any start time

100000000137

Thank you!

Falcon Woods
Zip Line

Event Ticket ID: 138
Ticket # ZL2022101000138
Event Date: 2022/10/18
Event Time: 10:00:00
Allow Entry: 6 — child
Reprint: 1]

Event ticket restriction:

Only walid for date specified

Valid for any start time

100000000138

Thank you!




Selling Event Tickels = Single Event = Single Timeslor

Grant LH

Description Fate Inclusi... | Barcode Frice Incl | Package Code
Mixed Nuts 100g 10.00
Oasis Lodge Youcher - Shap 0.00

Netorel PrcFsee| 2000 Double clicking on an event charge, the following screen is displayed:

Peanuts and Raisins 260g 6.00

S ot s 1. At the top of the screen, the specific location and event master file the charge is
TG i linked to, is displayed.

Tox o e o

3@2&;{;5?‘3 o 2. The event date can be selected according to the Guest’s request, or it can be left

“oucher for Accommodation

T TS A—— unaltered to sell tickets for the current date. The created timeslots for the selected
date are listed.

Zip 3 Ay
ZLKOD1 Zin Line - Kids 12000
<

I T T

1 Falcon Woods
Zip Line

[Atendees: [N Print Reservation Confirmatin 3. The ‘capacity’ — as set on the event master file is indicated, and next

Print Ticket

Tickst @ Reservation ® to each timeslot, the available number of tickets are listed.

If the event is capped at capacity, no more than the number of tickets
listed, can be sold per timeslot.

However: If not capped at capacity, the User will be able exceed the
listed number.

4. The number of attendees cannot be set here. The option will only be
available in the next screen.

5. The required timeslot is selected by clicking on it. In this case




Falcon Woods
Zip Line

CASOM  |Customer Name

Time Slot - |10:00:00 =l
f - Capped at Capacity

Contact Number Country

[Email Address . |

The selected date and timeslot is now displayed at the top of the
screen and cannot be altered here.

By entering the number of ‘Attendees’, the number of available
tickets for this timeslot is reduced accordingly.

Clicking ‘Accept’, the captured number of attendees are
displayed, and the timeslot is displayed in red.

To continue, click ‘Accept’.

2022“0“8 -|Capacity: _ Ewvent Reservation Only

Falcon Woods
Zip Line

Print Reservation Confirmation

Print Ticket

@ Reservation @




Grant LH 1. The 4 Adult Tickets are now captured here, and at a total
amount of R800.00.

Description Rate Inclusi... | Barcode Gy Code Description
PAROOT  Mational Park Fees 20.00 ®4 'oZLADD] Zip Line Adult
FEADDNT  Salted Peanuts 250y 5.00
PEADDZ  Peanuts and Raisins 260g E.00
SPROOT  Sprite 350ml 1z.00
SUNO01T  Sunscreen Cream 50ml 75.00
SUMNODZ  Sunscreen Spray 50ml 949.00

Price Incl | Package Code

2. To now sell the 6 children’s tickets, the corresponding event
charge is selected by double clicking on it.

e e #1000 3. The required timeslot is now selected by clicking on it.
Ticket Combo Children 300.00

School Group Package 245.00

Tex Chocolate Bar 7.00

T-Shirtwith Logo Size Medium 130.00

T-Shirtwith Logo Size Large 140.00

Youcher - All Departments 0.00

“Youcher for Accommodation 0.00 FEI|C(-)n \I_VOOdS

Wine Tasting Tours 0.00 le Line

Zip Line Adult 1234567591.. 3 F— -
T E— Event Date:|T77y10/18_-|Capacity: (LI G e A A | =D
ZhG01 tini Golf Activity 25.00 - . . .
ZWRIDT White Water Refting - Adults 3000 7878787454, ¥ Eﬂendees: I:l Print Reservation Confirmation
>

’7( ’—4| —~ o Print Ticket
o _ o B o e ®

I T S S S )

Customer Mame Contact Number : Email Address :

[Country : |




e The number of attendees is now inserted before clicking ‘Accept’.

:[2022{10{18 Time Slot : [10:00:00 =

Cantact Mumber Country :

In the next screen, the selected number of Attendees is
indicated, and the timeslot displayed in red.

To continue, click ‘Accept’.

Falcon Woods
Zip Line

Event Date: 2022” 0”8 - Capac“y: NOT Capped at Capacity Event Reservation Only
W | Print Reservation Confirmation

o _ Print Ticket
@ Reservalion @

0-10:00:00

1-11:00:00

Customer Mame : Contact Mumber : Email &ddress :

’Eountry ‘

Ex e




Sale Cash Up P

Description

Rate Inclusi

Barcode

Corle

Description

1520.00

Price Incl | Package Cndi[

Peanuts and Raising 260y
Sprite 360m|

Sunscreen Cream 50ml
Sunscreen Spray G0ml
Sparkling Water

Ticket Combo Adults

Ticket Combo Children
School Group Package
Tex Chocolate Bar
T-Shirtwith Logo Size Medium
T-Shirtwith Laga Size Large
“Youcher- All Departments
Woucher for Accommodation
\Wine Tasting Tours

Zip Line Adult

Zip Line -Kids

Iini Golf Activity

White Water Rafting - Adults
White Water Rafting - Kids

’ j Print Kitchen

6.00
1200
75.00
49.00
15.00

470,00
300,00
245.00

7.00
130,00
140,00

0.00

0.00

0.00

200,00
120,00

25.00
350,00
250,00

1234567891

7878767454,

< >
ode -

LAD0T

i Ling Adult

00.00

ZLK001

Zip Line -Kids

72000 |

’ Line Discount ’

Document Discount

TENDER - CASH

Accept

The selected charge is now inserted here, and the
total amount amended accordingly.

To continue, click ‘Accept’.
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Igi Selling Event Tickets = Single Event = Single Timeslof

By clicking on the ‘Tender CASH’ button, the User will be able to either
sell the tickets for immediate payment — using the ‘Cash’ option, or the
charges can be posted to:

v" An Account
v" In-House Reservation for Accommodation

v" Or an In-House Group Reservation for Accommodation

For demonstration purposes, we will use the ‘Cash’ option, and click on
the ‘Sale Cashup’ button to receive payment and issue the tickets.

El EN EKErs

BRI
I
e




There are different payment methods by which the Guest can settle the
outstanding balance, namely:

CASH

PAYHENT DUE

The cash amount received from the Guest, will be entered in the ‘Cash’
e field

-80.00
CHANGE

80.00 If the amount received exceeds the outstanding balance, Novtel will

automatically calculate the amount in change to be handed to them.

s CREDIT CARD
=12345m When a Credit or Debit Card is presented, the exact outstanding total

X : will be entered in the ‘Credit Card’ field.
E‘ No Change will be applicable here.

1520.00
But please note that the transaction must first be successfully approved
CHANGE | pcn | cmeer | e before clicking ‘Accept’ and issuing the receipt and event tickets.

0.00

RAGENT CODE




CASH

o

+

+

ADDITIONAL PAYHENT TYPES Included

123456789

Zoom [100% EALANCE DUE

0.00
Oasis Lodge CHANGE

77 Long Beach Road 0 0 0
.

Long Beach

Wossel Bay

REDEET
6500 .

ICHER

Tel: 044 123456739
Fax . 044 123455789

Tax . 123456789

QTY Description Unit  Amount
4 Zipline Adult 200.00  800.00

[ Zip Line - Kids 12000  720.00

Description Table - 22 #1
Customer CAS001

Payment Type Credt Card
Credit Card Number : 123456789
Credit Card Type : MasterCard

Payment Due : 1520.00

Tax/VAT Total: 19826
Payment Received : 1520.00
Change:  0.00
Discount(0%) 0.00
Voucher 000
Staff member : Grant LH
Payment Date 20221017
Print Date 2022M017
Time : 14:48:57
Shift Number SFT00053

Invoice Number : IN000338

Thank You.

Event Tickers = Single Event = Single Timeslot

Clicking ‘Accept’, the tax invoice will print first, followed by the event tickets.

The first event ticket is to admit 4 adults to the zip line activity on the 18t of October at 10am.

The second event ticket is to admit 6 children to the same activity; on the same date and time.

Oasis Lodge

EVENT TICKET
Tel: 044 123456789
Fax: 044 123456789

Event Ticket ID: 137
Ticket # 2L2022101000137

Reprint: 0

Event ticket restriction:

Only walid for date specified

Valid for any start time

100000000137

Thank you!

Oasis Lodge

EVENT TICKET
Tel: 044 123456789
Fax: 044 123456789

Falcon Woods
Zip Line

Event Ticket ID: 138
Ticket # 2ZL2022101000138
Event Date: 2022/10/18
Event Time: 10:00:00
Allow Entry: 6 — Cchild
Reprint: 0

Event ticket restriction:

Only wvalid for date specified

Valid for any start time

100000000138

Thank you!

This event was set up for tickets to be
redeemed by means of a barcode scanner,
and therefore, the barcode will be displayed
on the ticket.




Description

Price Incl | Package Codle

Peanuts and Raising 250g
Sprite 350ml

Sunscreen Crearn 50ml
Sunscreen Spray 50ml

n
School Group Package
Tex Chocolate Bar
T-Shirtwith Logo Size Medium
T-Shirtwith Logo Size Large
Youcher - All Depantrnents
‘Youcher for Accommodation
Wine Tasting Tours

Zip Line Adult

Zip Line - Kids

Mini Golf Adtivity

White YWater Rafting - Adults
White Water Ratfting - Kids

vvvvvv

e —TT—
300,00

2 or more event charges can be combined in a POS Package,
which means that the package price may be more beneficial
than buying the tickets separately.

The POS Package is selected from the Retail POS System
accessed from the Restaurant’s POS System.

The first event linked to the Package will be displayed and:
1. The required date is selected;

2. And the requested timeslot is selected.

Falcon Woods
Zip Line

1
Event Date: |ZiZZy10119 -|Capacity: Not Capped at Capacity

reniess (G

@ Reservation @

=1 E=1 K=l =1 E=l B=1 k=] k=)

=1 E=1 =) =) =) =l Jel Nl
[=] =1 =) =1 E=) =1 =l Nl
[=] =1 E=3 =3 =) =] =l NI

|Cuntact Mumber ‘Ema\\ Address : |

Cancel




Falcon Woods
Zp Uiz The number of Attendees is captured, and the ‘Accept’ button clicked.

112022110119 Time Slot : 13:00:00 =

AETTRE 0 [EREETH10 [Not Cappedaat Capacity | 1. The number of Attendees is now displayed here, and the selected
ustomer Mame : ontact Number : ountry : ,— M H M

oo R ST I timeslot displayed in red.

[E mall Address |

2. If another timeslot is needed to accommodate another 10 people
for this event, the timeslot is selected here too.

Falcon Woods
Zip Line

Event Date:|2022{10{19 - N01 Capped at Capacity Ewvent Reservation Only
|W 1 Print Reservation Confirmation

Ticket @ Feservation @

Print Ticket

Customer Name Contact Number : Ernall Address :

[Country |




Falcon Woods
Zip Line

:|2022110/19 -|[Time Slot-
iq O c-»=civ: (LI

CAS001 Customer Name Contact Number : Country :
[EmallAddress 2

Cancel

For the second timeslot for the same event, the number of attendees
must be captured and the ‘Accept’ button clicked.

The ‘Attendees’ are now indicated as 20, and both the 1pm and 2pm
timeslots are displayed in red.

Upon clicking ‘Accept’, the second event linked to the POS Package is
displayed.

Falcon Woods
Zip Line

Event Date:|2022/10/19 -||Capacity: _ Not Capped at Capacity Event Reservation Only
Eﬂendees: Print Reservation Confirmation
Print Ticket

Ticket @ Reservation @




Falcon River
White Water Rafting

1
m10f2° M CaPaC“YZ NOt Capped at Capacity Event Reservation Only

Print Reservation Confirmation

- _ Print Ticket
@ Reservation @

Please Note that the date does not have to correspond with
the first event’s date. If the Guest requests that the tickets
must only be issued for the following day, the date can be
selected accordingly.

The applicable timeslot can now be selected.

The quantity for the attendees will now be set and accepted.

Falcon River
White Water Rafling

2022110/20 Time Slot : [10:00:00 =

Fouﬂtry ‘

Event Date:
Customer Name Contact Number Email Address
|Attendees:

20

§|Available : _ Capacity: m Not Capped at Capacity

CAS001  |Customer Mame Contact Number : Country :

[E mail Addess |

Cancel



2 Selling Event Tickels as Part of @ POS Paclkage

Falcon River
‘White Water Rafting

puondess: [ a Clicking ‘Accept’, the charges are displayed separately for each selected

Tickst @ Reservation &

timeslot and Event.

The reason being that 3 tickets must be issued to allow entry as follows:

v/ 10 Adults at 1pm at the Zipline Activity on the 19t of October.

v/ 10 Adults at 2pm at the Zipline Activity on the 19t of October.

v" 20 Adults at 10am on the 20th of October for the White-Water
Rafting Event.

Grant LH
Click ‘Accept’ to continue.

Description Rate Inclusi Description Price Incl | Package Code
Peanuts and Raising 250g 6.00 =10 ZLAN01 Zip Line Adult 1700.00 TCOMO1
Sprite 350ml 12.00 ®10 ZLANDT Zip Line Adult 1700.00 TCOMDT
Sunscreen Cream 50m| 75.00 ®eo ZWR001  White Water Rafti EO00.00 TCORMO1
Sunscreen Spray 50ml

Sparkling Water

Ticket Carnbo Adults

Ticket Combo Children
Schoal Group Package

Tex Chocolate Bar
T-Shirtwith Logo Size Medium
T-Shirtwith Logo Size Large
Wioucher - All Departments
Woucher for Accommocdation
Wine Tasting Tours

Zip Line Adult 200.00 1234567891...

Zip Line - Kids 120.00
Iini Galf Activity 258.00
White \Water Rafting - Adults 350.00 7878787454
White \Water Rafting - Kids 250.00




fi Selling Event Tickels as Part of @ POS Package

ElTTEETT KR

AR
HEEEREEE
R

As we are selling the tickets for immediate payment,
the ‘Tender Cash’ button is left unchanged, and we
will now select the ‘Sale Cash Up’ button.

The payment amount is entered in the corresponding
payment method field, and when the transaction is
approved, the ‘Accept’ button is clicked.

TRAMSACTION TOTAL

9400.00

PAVHENT RECEIVED
9400.00
EALANCE DUE
0.00
CHANGE

0.00

REDEEF i



1. The Tax Invoice is printed first.

2. Then the Event Tickets are issued to allow entry for the selected number of Adults as selected.

W Receipt : REC00419
gl || zon o Oasis Lodge Oasis Lodge Oasis Lodge
EVENT TICKET EVENT TICKET
Oasis Lodge Tel: 044 123456789 Tel: n44 123456789 EVENT TICKET
77 Long Beach Road Fax: 044 123456789 Fax: 044 123456789
Long Beach Tel ; (44 123458785
Mossel Bay Falcon Woods
i Zip Line Fax : 044 123456729
Tel: 044 123456789 -
Fax : 044 123456739 . Falcon River
Tax - 123456739 Event Ticket ID: 139 Event Ticket ID: 140
© TAXINVOICE Ticket # 2L2022101300138% Ticket # 2ZL2022101400140 White Water Rafting
QTY Description Unit  Amount Event Date: 2022!‘10,’19 Ewvent Date : 202210520
20 Zip Line Adult 170,00 3400.00 Event Time: 14-00:00
20 mnfswmr Rafting-  300.00 6000.00 Allow Entry: 10 - Adult Event Start Time :  10:00=00
intion - - R int: i} R int: 0 . i
E::;::?n Zih;ufm eprin eprin Walid for any Event Start Time on Date specified
Event ticket restriction: Event ticket restriction:
. ) i Ticket Mumber : WMG2022101000141
ayment Type : Credit Card
Credit Card Number : 987456321 ) L . c s
Only walid for date specified Only valid for date specified Allowes F_|-|tr_|,,r - 20 Adults
Credit Card Type : American Express
Valid for any start time Valid for any start time
Payment Due : 9400.00
Tax/VAT Total : 1226.09
Payment Received : 9400.00
Change : 0.00 Ticket Number : WMG2022101000141
Discount(0%) 0.00
Woucher : 0.00 Event TicketID : 141
Staff member : Grant LH EXID : 33009
Payment Date : 20221018
Print Date : 202211018 Reprint : 0
Time : 14:02:29
Shift Number : SFT00053 Thank Y
) . dan ou.
Inveice Number : 000339 100000000139 100000000140
Thank You.
Thank you! Thank you!




@ NOVteF Hospitality Management

Redeeming Tickets and
Managing Timeslot Statuses



Iqa Redeeming a Tickef ond Managing fhe Timeslof Stafus

W 2022{10/18 -

Scan Mode §Keyboard Mode @

When an Event User logs into Novtel, the
‘Redeem Ticket’” button is clicked, and the
required event is selected.

All timeslots for the current date will be
displayed, and each can be managed
individually.

In this case, we will select the 12pm timeslot.

Event Code 1




Falcon Woods

Zip Line

2022” 0”3 I'_nme Slot : [12:00-:00 ~[Check-In for any available time slot

Not Capped at Capacity |Siatus ‘0 pen @

Time Out : |08_00_00 — Record Time Dut

Customer Mame : Contact Mumber : Country

: :

Attendees ;

1. As this is a ‘guided’ event, the required guide must be
selected first.

2. Next, the status for this timeslot is changed to ‘Open’.

3. The Ticket ID can now be entered, and the ‘Get Ticket ID’
button clicked, or the ticket scanned with the barcode
scanner.

The Event ID will now be indicated in this screen, and the
number of Attendees linked to the ticket, displayed.

The details cannot be altered in any way.

To continue, click” Accept’.




Falcon Woods As this ticket is valid, the wording is displayed in green, and the ticket

has been redeemed successfully.
Zip Line

WWWW All other tickets can now be redeemed in the same manner.

Not Capped at Capacity ‘Stalus ‘Ope n J

Time Out : |0800:00 —_ Record Time Duv

[ et When the tour is about to start, the ‘Record Time Out’ button is
clicked — which will insert the exact time according to your computer’s
clock.

|Check—|n :
|Guide :

The status is also changed to ‘In Progress’ automatically.

Falcon Woods

2022;1 0,!13 r'_nme Slot : |[12-00:00 — ICheck-In for any available time slot

Not Capped at Capacity ‘Status ‘In Prog ress j

0 |Tlme Out : 12:37:11 | Record Time Out
Time In : 0g:00:00 = Record Time In

CAS001 Customer Mame Contact Mumber : Country :




Redeeming a Tickel and Managing fhe Timeslot Status

The event board will display the updated status, as well as the Guide selected for this event.

Falcon Woods - Zip Line
2022/10/18 12:40:32 pm ltems:7 Page:1 of 1
10:00:00 am 39273

11:00:00 am 39272
12:00:00 pm 39271 In Progress Duncan Sawyer

13:00:00 pm 39270 Scheduled
14:00:00 pm 39269 Scheduled
15:00:00 pm 39268 Scheduled
16:00:00 pm 39267 Scheduled




Compleling an Event Timeslot

When the event has been completed, the
Event User will click on the ‘Redeem Ticket’

_ button and access the required timeslot.
Redeem Ticket anaga Ticket / Reservation Cieate Reservation Process Reservation Scan Mods @Kepboard Mode @ X

Next, the ‘Record Time In” button is clicked —
which will immediately change the timeslot
status to ‘Completed’ and insert the current
time according to your computer’s clock.

Falcon Woods

Zip Line

Ewvent Date: 2022{1 0;13 Time Slot : 12:00:00 —l|[Check-In for any available time slot
|Capacily :

Not Capped at Capacity ‘Slatus

o s TR

Event Code 1
Falon woot: [Timein : ~[13:20:55 | —  FecaiTirei

Time Out : ‘123711 — Record Time Out

Cuistorner Marme Contact Mumber : Country :




Date: [2022/10/18 -

Scan Mode Qi Keyboard Mode i

The timeslot is now marked as ‘Completed’ and
the timeslot is removed from the Event Board.

Falcon Woods - Zip Line
2022/10/18 13:22:31 pm ltems:6 Page:1 of 1
10:00:00 am 39273
11:00:00 am 39272
13:00:00 pm 39270 Open Estie Walters

14:00:00 pm 39269 Scheduled
15:00:00 pm 39268 Scheduled
16:00:00 pm 39267 Scheduled




@ NOVteF Hospitality Management

‘Invalid Tickets’

Causes and Communications



Invaliad Tickers = Covses ana Communicatiions

Ticket Redeem Error — Ticket Not For This Event

At a facility where more than 1 event is hosted, always ensure that the correct event
is selected when redeeming a ticket. Also check the ticket thoroughly before entering

the ticket ID for the selected event. If attempting to redeem a ticket for the incorrect
event, Novtel will respond as follows:

Zip Line

Zip Line Activity
_ Ticket Redeem Error - Ticket Not For This Event _
Event Date: |2019/03/28 ﬁ'ime Slot : |08:00:00 % Check-In for any available time slot

Not Capped at Capacity ‘Slalus - ‘Open j
Time Out : ‘08:00:00 — Record Time Out “

Get Ticket D

Cuztomer Mame : Contact Mumber : Country




Invaliad Tickers = Covses ana Communicatiions

Ticket Redeem Error — Ticket Already Redeemed

A ticket can only be redeemed once. If attempted to redeem a ticket again, the following
error will appear:

Zip Line

Zip Line Activity

_ Ticket Redeem Error - Ticket Already Redeemed _
2019{03/28 ﬁ'ime Slot : (08:00:00 ~|Check-In for any available time slot

Mot Capped at Capacity ‘Stalus - ‘Open j
Time Out : ‘08:00:00 —_ Record Time Out

Get Ticket ID

Customer Mame : Contact Mumber : Cointry :




Invaliad Tickers = Covses ana Communicatiions

Ticket Redeem Error — Ticket Not For Current Date

If a ticket was bought for a future date, and the User attempts to redeem it on any
other date prior to the ticket date, Novtel will respond as follows:

Wine Tasting Tour

_ Ticket Redeem Error - Ticket Not For Current Date _
2019{03/28 ﬁime Slot : [16-00-00 ~|Check-In for any available fime slot

Capped at Capacity Status : \Open j
Time Out : ‘03;00;00 = Record Time Ou “

Get Ticket 1D

Customer Mame : Contact Mumber ; Country ;




@ NOVteF Hospitality Management

Event Reservations



Event Reservaiions

Scan Mode @ Keyboard Mode @

Redzem Ticket Manage Ticket / Reservation Create Feservation Process Reservation

Event Reservations can be created from the Event
Manager’s screen, and reservations can also be
created from a reservation and group reservation
for accommodation.

CREATE BY CUSTOMER

CREATE BY GROUP (In-House]

# Novtel Hospitality Ultim
# File Edit Modify Setup

Pl -

erprise 7.9.0.3 tem Grid # toviel Hos
Process Reports Help W File Edit
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al ) wo FPES- - OHAW
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et Ger Oer Jist d Beyond Hes No Ot Ot Ot et oer
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Q, New Reservation [ [ Created 202271012 09:20:40 =8 Mew Res:
= e " " ___ V _ XN




Event Reservaiions

Fedeem Ticket Manage Ticket / Reservation Create Reservation Frocess Reservation - |f n Ot yet CO nVe rted to tic kets, eve nt rese rvati 0 n S
can be:

Manage Ticket “/_ Manage Reservation 7

v’ Reprinted to either a slip printer or report

Piirt Reservation Tickets (Paid - Not Printed) Reprint Reservation (Slip Printer] p rinter.
Repiit Evert Tickats Not Procsssad Repiint Reservation (Repart Prie] v’ The reservation quantity can be increased or
tove Ticket [Select By Ticket (D) Change Reservation Quantity (Mot Processed) d e C re a Se d °
O v’ The reservation can be moved to another

date and/or timeslot.

Repart - Event Ticketed Reservations [Nat Processed)

Tickets can also be moved to another date and / or
timeslot if required.

Event Code

Tickets — which were paid for but not yet printed —
can be printed from here too.

And tickets — not yet redeemed — can be reprinted.
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Czl\'()\’tcl”

Property
Management

d Novtel

Scll=Storage

dx()\'t(‘l'

Bank Manager

é’ Noviel
Vehicle Hire

d.\'()\'l(‘l'

Equipment Hire

and Jobdracker Utility

(¥t e Glan Coming Induary

d;\'( wtel

Access Control

The-Online
A Application:

&g Website

/ i e
Propernty Manageme
Mobile Applicatioifee. /

1}

info@novtel.com

sales@novtel.com

d Novtel
Contract
Management

d Novtel

Relatons Management

Mobile App

\\ 086 166 8835
NS




[+] @y se-search-in-files
B By se-shell
B 27 se-subprocess-inspector

B £ se-tern
B £ test-shutdown-after-startup

B &l

B &l

B & test
B reaows

B arcadia. genspec
B arcadia. todo

- \9‘ Novte

"2 Rental Software >
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